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Golden Mosque Islamic Cultural Centre ("Golden Mosque," "we," and "us") is a registered charity
(1084209) who respects the privacy of its users ("you") and has developed this Privacy Policy to
demonstrate its commitment to protecting your privacy alongside the Data Protection Policy 2022.

This Privacy Policy describes the information we collect, how that information may be used, with
whom it may be shared, and your choices about such uses and disclosures. We encourage you to
read this Privacy Policy carefully when using our service. We are an introduction service only. By
using our website and in applying for Golden Mosque Marriage Introductions, you are accepting the
practices described in this Privacy Policy.

If you have any questions about our privacy practices, please refer to the end of this Privacy Policy
for information on how to contact us.

Information we collect about you

In General. We will need to collect Personal Information, including Sensitive Data, and other
information in order to carry out the Marriage Introduction.

"Personal Information" means individually identifiable information that would allow us to
determine the actual identity of, and contact, a specific living person. Sensitive Data includes
information, comments or content (e.g., photographs, video, profile, lifestyle) that you optionally
provide that may reveal your ethnic origin, nationality, religion and/or sexual orientation. By
providing Sensitive Data to us, you consent to the collection, use and disclosure of Sensitive Data as
permitted by applicable privacy laws. We may also collect your geolocation information with your
consent. We may collect this information through a website, mobile application, or other online
services. By using the Service, you are authorising us to gather, parse and retain data related to the
provision of the Service.

Information you provide. In order to register as a user with Golden Mosque Marriage Introductions
you will be asked to provide personal information such as your email address, interests, likes,
gender, birthday, education history, relationship interests, current city, photos, personal description.

Data related to your identity: The registration form must be completed in order to access the
Services. You are required to provide some personal data when registering.

Transaction Data: Golden Mosque Islamic Cultural Centre does not collect or process any bank data.

Cookies and use of cookie and similar data. When you visit our website, we may assign your device
one or more cookies or other technologies that facilitate personalisation to facilitate access to our
Service. Through the use of a cookie, we also may automatically collect information about your
activity on our Service, such as the pages you visit, the time and date of your visits and the links you
click.

In General. We may use information that we collect about you to:

e Deliver and improve our products and services, and manage our business; manage your
account and provide you with support.

e Communicate with you by email, telephone and/or mobile devices about products or
services that may be of interest to you either from us or other third parties;

e perform functions or services as otherwise described to you at the time of collection.



In all circumstances, we may perform these functions directly or use a third party vendor to perform
these functions on our behalf who will be obligated to use your personal information only to
perform services for us.

With whom we share your information

Information Shared with Other Users. When you register as a user of Golden Mosque Marriage
Introductions, your full profile will not be viewable by other users of the Service, however, a limited
amount of personal information will need to be used in order to carry out the service.

Personal information. We do not share your personal information with others except as indicated in
this Privacy Policy or when we inform you and give you an opportunity to opt out of having your
personal information shared. We may share personal information with:

e Service providers. We may share information, including personal information with third
parties that perform certain services on our behalf. These services may include providing
customer service and marketing assistance, performing business and sales analysis and other
features offered through our Service. These service providers may have access to personal
information needed to perform their functions but are not permitted to share or use such
information for any other purposes.

e Other Golden Mosque Islamic Cultural Centre group businesses. We may share information
we collect, including your profile and personal information such as your name and contact
information, photos, interests, activities and transactions on our Service with other Golden
Mosque Islamic Cultural Centre group companies for the sole purpose of carry out the
function of Golden Mosque Marriage Introductions.

e Other Situations. We may disclose your information, including personal information: In
response to a court order, or a request for cooperation from a law enforcement or other
government agency; to establish or exercise our legal rights; to defend against legal claims;
or as otherwise required by law. In such cases, we may raise or waive any legal objection or
right available to us.

e When we believe disclosure is appropriate in connection with efforts to investigate, prevent,
or take other action regarding illegal activity, suspected fraud or other wrongdoing; to
protect and defend the rights, property or safety of our company, our users, our employees,
or others; to comply with applicable law or cooperate with law enforcement;

Aggregated and/or non-personal information. We may use and share non-personal information we
collect under any of the above circumstances. We may also share it with third parties to develop and
deliver targeted advertising on our Service and on websites or applications of third parties, and to
analyse and report on advertising you see. We may combine non-personal information we collect
with additional non-personal information collected from other sources.

How you can access and correct your information

If you have submitted an application to Golden Mosque Marriage Introductions through Golden
Mosque Islamic Cultural Centre, you have the ability to review and update your personal information
within the Service by emailing marriage.introductions@goldenmosque.org. Applicable privacy laws
may allow you the right to access and/or request the correction of errors or omissions in your
personal information that is in our custody or under our control. A member of staff will contact you
to verify the change.



We will respond to requests within the time allowed by all applicable privacy laws and will make
every effort to respond as accurately and completely as possible. Any corrections made to personal
information will be promptly sent to any organisation to which it was disclosed.

Data retention

If you no longer wish to use Golden Mosque Marriage introductions, we will retain your data for a
period of 1 years for analytical purposes and recordkeeping integrity, as well as to prevent fraud,
collect any fees owed, take actions we deem necessary to protect the integrity of our Services or our
users, or take other actions otherwise permitted by law. After this period personally identifiable
information associated with the account such as email address/phone number/photos will be
anonymised/masked. To preserve the integrity of the platform the anonymised member data will
continue to be stored. In addition, if certain information has already been provided to third parties
as described in this Privacy Policy, retention of that information will be subject to those third parties'
policies.

Data deletion

We record the exact time you request for your profile to be deleted.

The moment you request deletion, your account, profile, and photos are taken offline and are not
shown to other Golden Mosque Islamic Cultural Centre members. Apart from a confirmation of this
request, no further emails will be sent to you from us.

Until one year has elapsed, we will then permanently delete your personally identifiable information
(such as photos/email address/phone number/profile).

Data deletion reasoning

Unfortunately, we may have a request for data from law enforcement with regards to a user after
they have left our service. This may be as a result of a new or ongoing investigation. It is not
satisfactory for us to immediately delete all information on request by a user as this may prevent
such evidence being supplied.

How we protect your personal information

We take security measures to help safeguard your personal information from unauthorised access
and disclosure. However, no system can be completely secure. Therefore, although we take steps to
secure your information, we do not promise, and you should not expect, that your personal
information, or other communications will always remain secure. Users should also take care with
how they handle and disclose their personal information and should avoid sending personal
information through insecure email.

You agree that we may communicate with you electronically regarding security, privacy, and
administrative issues, such as security breaches. We may post a notice on our Service if a security
breach occurs. We may also send an email to you at the email address you have provided to us.
Information you provide about yourself while using our Service.



Children's privacy

Our service is for those ages 18 and above. We do not knowingly collect, maintain, or use personal
information from children under the age of 18.

No Rights of Third Parties

This Privacy Policy does not create rights enforceable by third parties or require disclosure of any
personal information relating to users of the website.

How to contact us

If you have any questions about this Privacy Policy, please contact us by email or postal mail as
follows:

Marriage.introductions@goldenmosque.org

Golden Mosque Islamic Cultural Centre
8 Lower Sheriff St, Rochdale OL12 6TG



